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Electronic Citations 
New electronic ticketing equipment and software have been installed in Irving police 
squad cars to increase efficiency, save time and promote officer safety. Police 
partnered with the Municipal Court to purchase the new software, along with card 
swiping equipment and printers for each squad car. 
 
With a quick swipe of a state-issued driver’s license, Irving officers now have access to 
all information necessary to issue citations. The software automatically validates driver’s 
licenses and checks for suspensions as well as outstanding warrants.  
 
The new e-ticketing process will reduce data entry errors by auto-populating citations 
with the necessary information and will wirelessly transmit citation details to the 
Municipal Court for processing. Not only will this equipment save time for the officer and 
citation recipient, it will reduce the amount of time officers spend on the side of 
dangerous roads during routine traffic stops. 
 


